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The Learning Imperative
Raising performance in 
organisations by improving 
learning
Mark Burns and  
Andy Griffith
The Learning Imperative, written by 
bestselling authors and learning 
specialists Mark Burns and Andy Griffith, 
addresses the most common barriers to 
effective learning and provides practical 
strategies for overcoming them. 

But even avoiding these pitfalls far from 
guarantees effective learning, so the 
authors also guide the reader through 
the key principles in designing learning 
programmes that directly improve 
performance. 

The Learning Imperative is the 
Business Book Awards 2019 HR 
and Management book award 
winner. 

The authors’ work was shortlisted in the 
Best Learning & Development Initiative – 
Public/Third Sector category of the 2018 
CIPD People Management Awards. 

The Learning Imperative is a finalist in the 
2018 INDIES Book of the Year Awards in 
the Business and Economics category.

978-178583269-7
£18.99
CAN $32.95 • US $29.95
222 x 182mm
240 pages
paperback • ebook

Mark Burns is co-director of 
MALIT Ltd and has a proven track 
record in improving teaching 
and leadership in education. 
More recently, he has worked 
with FTSE 100 retailers and third 
sector organisations to develop 
the quality and impact of their 
learning and development 
programmes.

Andy Griffith is the founding 
director of MALIT Ltd. He has 
won a national training award 
for his work in education and 
has consulted for a number of 
organisations including the BBC 
and Comic Relief.
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The Trainer’s Toolkit
Bringing brain-friendly learning  
to life
Kimberley Hare and  
Larry Reynolds
A concise guide to brain-friendly training 
design along with tools that you can 
pick and adapt to help you create new 
training events or make-over existing 
ones.

True brain-friendly learning is not about 
gimmicks. It’s a movement rather 
than just a method. This book provides 
a blueprint for a new generation of 
Accelerated Learning methods and at its 
heart are five key principles: 
• Keep it real
• Facilitate the flow
• Honour uniqueness
• Make it rich and multisensory
• State is everything

There is a clear explanation of the theory 
behind brain-friendly learning from the 
inside out – including the concepts and 
learning models you’ll need to underpin 
your approach, along with a journey 
through the most complex structure in 
the universe: your amazing brain.

978-190442423-9
£24.99

CAN $44.95 • US $47.95
297 x 210mm

224 pages
paperback

Kimberley Hare has been described 
as ‘a pioneering visionary for 
change and learning’. Her focus is 
on helping individuals, teams and 
organisations to create the future 
they want. 

Larry Reynolds is the principal 
consultant at 21st Century Leader 
and has 20 years’ experience of 
developing leaders and trainers in 
a wide range of organisations.
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58 1/2 Ways to Improvise 
in Training
Improvisation games and 
activities for workshops, 
courses and team meetings
Paul Z. Jackson
Whether you are running a training 
session, a workshop or a team meeting, 
Paul Jackson’s varied collection of games 
and activities will help you create an 
environment of improvisation and 
experimentation, of imagination and 
energy, and of laughter and commitment. 

What better way to engage everyone in 
the process of learning?

The games in this book can be used in 
a variety of ways. A physical activity 
warms up limbs and breaks down barriers 
between group members. A verbal 
activity is an exercise in creativity and 
intellectual dexterity. More than simply 
icebreakers, these activities are designed 
as vehicles for content. There are always 
links between the game and the subject 
of the workshop at a metaphorical level.

978-190442414-7
£18.99
CAN N/A • US $29.95
234 x 187mm
176 pages
paperback

Paul Z. Jackson is an independent 
training consultant with a wide 
spectrum of clients in both the 
private and public sectors. He has 
worked as a print journalist, senior 
producer for BBC Radio Four, 
lecturer at Bath Spa University 
College, and teacher at the London 
Actors Centre.
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Laughology
Improve your life with the 
science of laughter
Stephanie Davies
A practical self-help guide to using 
laughter and humour as a thinking skill 
and life skill to make you feel better 
and enable you to communicate more 
effectively. 

Laughology, written in an easy to 
understand, fun, informative way takes 
a psychological look at how humour can 
influence your behaviour, help you feel 
better and live a happier life.

Simple techniques and exercises will 
improve the reader’s ability to gain a 
more positive perspective in difficult 
situations, change his or her mood, and 
increase happiness through adopting the 
techniques from the Laughology model.

The author, Stephanie Davies, has over 
ten years’ experience of developing 
interventions that have been applied 
in a wide variety of settings dealing 
with complex public and mental health 
issues and building teams in high profile 
organisations. 

978-184590792-1
£12.99

CAN $22.95 • US $18.95
135 x 216mm

160 pages
paperback • ebook

Stephanie Davies is recognised as 
one of the UK’s leading voices in 
the psychology of laughter and 
humour. She is an award-winning 
stand-up comedian who has 
worked with world-renowned 
Dr Patch Adams exploring the 
relationship between health, 
humour, community and the arts.
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Since establishing Independent 
Thinking 25 years ago, Ian Gilbert 
has made a name for himself 
across the world as a highly 
original writer, editor, speaker, 
practitioner and thinker and 
is someone who the IB World 
magazine has referred to as one 
of the world’s leading educational 
visionaries.

The Compleat Thunks® 
Book
Ian Gilbert
In a world gone dangerously bonkers, 
we need The Compleat Thunks Book: a 
collection of beguiling questions about 
everyday things that stop you in your 
tracks and help you start to look at the 
world in a whole new light. 

At times controversial and often 
provocative, Ian Gilbert’s brainteasers 
are sure to stimulate philosophical 
enquiry and debate during the thinking, 
reasoning, logic or panic employed 
in arriving at (or deviating from) the 
answers and conversations that ensue.  
In other words, it’s not about the 
answers at all and, as in life, there are 
none at the back of the book.

Are you responsible for the actions of your 
democratically elected leaders? 

Are you who you say you are? 

Do we all grow old at the same rate? 

Is it more of a romantic gesture to 
buy someone flowers on any day but 
Valentine’s Day?

978-178135272-4
£12.99
CAN $22.95 • US $18.95
198 x 130mm
224 pages
paperback • ebook
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The Salmon of 
Knowledge
Stories for work, life, the dark 
shadow, and oneself
Nick Owen
A collection of stories, analogies and 
metaphors that invite us to pause and 
consider what is really important in our 
lives, our work and ourselves. 

The stories invite us to slow down, take 
more time to reflect, experience the 
world from wider perspectives, and make 
wiser and more sustainable choices. They 
invite us to put ourselves squarely in the 
centre of the ongoing story that is our 
life, to take greater responsibility for 
connecting to what serves us, others and 
the wider context, and to find a greater 
variety of ways to express ourselves fully 
through our life, our work and everything 
we can be. 

Varied and wide ranging, the stories are 
pragmatic, some spiritual, some light-
hearted, some provocative, some work-
related, while others still are closer to 
home. All of them challenge the reader 
to consider the life they are currently 
living, and ways they could deepen and 
enhance it for themselves and others in a 
wide variety of applications and contexts.

978-184590127-1
£16.99

CAN $29.95 • US $34.95
234 x 156mm

256 pages
paperback • ebook

What are we called to do in our 
lives and how can we discover 
and express our personal and 
professional genius and purpose? 
Not easy questions but Nick Owen 
has been struggling with and 
exploring them for himself and 
with others through his writing, 
editing and storytelling – as well 
as in his workshops, seminars and 
coaching sessions – for the last 
several decades.
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More Magic of Metaphor
Stories for leaders, influencers, 
motivators and spiral dynamics 
wizards
Nick Owen 
With a particular emphasis on 
leadership, the stories in this 
collection offer inspiration, inner 
knowledge and wisdom. Metaphors 
are incredibly powerful vehicles 
through which real change can be 
generated in the world, and can be 
used to influence, motivate and lead 
others with elegance and integrity.

The Magic of Metaphor
77 stories for teachers, trainers 
and thinkers
Nick Owen 

Presents a collection of powerful 
stories designed to engage, inspire and 
transform the listener as well as the 
reader. 

Promoting positive feelings, 
confidence, direction and vision, the 
stories supply a wealth of advice and 
information on the art of creating 
metaphor and storytelling.

978-189983670-3
£16.99
CAN $29.95 • US $24.95
234 x 156mm
256 pages
paperback • ebook • audiobook

978-190442441-3
£18.99
CAN $34.95 • US $31.95
234 x 156mm
368 pages
paperback • ebook
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The Six Attributes of a 
Leadership Mindset
Flexibility of mind, 
mindfulness, resilience, 
genuine curiosity, creating 
leaders, enterprise thinking
Joe Britto
In this insightful handbook, Joe Britto 
shines a spotlight on the qualities and 
behaviours that embody a leadership 
mindset and inspires leaders to step out 
of their comfort zone as they take on 
the challenges faced by their teams and 
organisations.

With the help of engaging stories, 
practical challenges and an acute sense 
of humour, Joe guides you through six 
key attributes of leadership – flexibility 
of mind, mindfulness, resilience, genuine 
curiosity, creating leaders and enterprise 
thinking – and explores in detail how you 
can bring them to life both within and 
beyond the workplace.

In doing so, he reveals the real gift of 
a leadership mindset: that as we grow 
our mindset and cultivate positive 
behaviours, we can lead ourselves and 
our teams to better outcomes and 
nurture the leadership capacities of 
others.

978-178583406-6
£14.99

CAN $26.95 • US $21.95
216 x 140mm

272 pages 
paperback • ebook

As founder of Innate Leaders – 
and as a psychological coach, 
management consultant and 
writer – Joe Britto has worked with 
a wide range of entrepreneurs and 
leadership teams across the non-
profit, public and private sectors. 
His grounding in experiential 
learning, along with his studies in 
literary theory and psychological 
coaching, has allowed him to 
create a unique methodology 
that has successfully facilitated 
sustainable results.
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Sex, Leadership and 
Rock’n’Roll
Leadership lessons from the 
academy of rock
Peter Cook
Offers a real-world source of inspiration 
and provocation in areas such as 
creativity, innovation, relationships, 
motivation, leadership, high 
performance, learning and reinvention.

The unique approach springs from the 
mix of leading-edge concepts with the 
wisdom of the street in the form of 
rock music. This is served up in a quirky, 
challenging but intelligent way. 

Peter Cook has skilfully synthesised 
these diverse viewpoints due to 
his background, both as a business 
academic, MBA graduate and tutor, 
strategy consultant and thought leader 
and also as a musician, writing and 
performing music, in rock bands. 

The book examines the issues using the 
analogy of ‘Sex, Drugs and Rock’n’Roll’ 
rather than the language of prophets, 
consultants and gurus. In this context, 
the letters MBA stand for Management 
By Attitude.

978-184590016-8
£12.99
CAN $22.95 • US $24.95
234 x 156mm
312 pages
paperback • ebook

Peter Cook leads Human 
Dynamics and The Academy of 
Rock, a creativity and innovation 
consultancy with an enviable 
network of associates around 
the world. We facilitate strategy, 
creativity, innovation and change 
through bespoke consultancy, 
masterclasses, keynotes, training, 
coaching and mentoring. 
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The Collaborative Leader
The ultimate leadership 
challenge
Ian McDermott and  
L. Michael Hall
A practical guide to collaborating with 
others and leading collaboratively. 

That means learning how to win the 
hearts and minds of those who we lead. 
Packed with practical and immediate 
action points, this book will show you 
how to turn around a non-collaborative 
group or environment immediately. 

You will find assessment questions 
throughout, step-by-step processes on 
collaboration, and an invitation to action 
at the end of each chapter: a personal 
challenge to step up to the collaborative 
level of leadership. Learn the core 
competencies that facilitate a healthy, 
joyful and productive collaboration.

Whether you’re responsible for team or 
organisational development, you’ll find 
plenty here to inspire you to transform 
your leadership into collaborative 
leadership.

978-178583009-9
£12.99

CAN $24.95 • US $19.95
216 x 140mm

208 pages
paperback • ebook

Ian McDermott specialises in 
giving people the skills to innovate 
their own collaborative leadership 
solutions. Much of his time is 
spent advising senior leaders 
worldwide and coaching the 
next generation to be innovative 
leaders.

L. Michael Hall is a cognitive 
psychologist who through 
research into NLP and self-
actualisation psychology is now a 
modeller of human excellence.
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The Five-Minute Coach
Improve performance – rapidly
Lynne Cooper and 
Mariette Castellino 
The Five-Minute Coach offers a simple, 
step-by-step guide on how to coach 
quickly and effortlessly to get amazingly 
better results at work. 

Short, punchy and easy to read, the 
book enables the reader to swiftly 
learn innovative and effective methods 
guaranteed to improve performance. 

The Five-Minute Coach is a 
groundbreaking approach to coaching  
on the job. It creates significant 
performance improvements, while 
improving job satisfaction for manager 
and team member alike. 

With its focus on outcome-thinking, 
effective action planning and motivating 
people to take action, the book offers 
clear steps, practical examples and tips. 
It all adds up to a very practical way to 
improve performance.

Suitable for leaders, managers and 
supervisors in any setting. 

978-184590800-3
£14.99
CAN $24.95 • US $21.95
234 x 156mm
240 pages
paperback • ebook

Lynne Cooper is an accredited 
coach and coaching supervisor 
who works with individuals, teams 
and organisations to transform 
performance. 

Mariette Castellino is a coach, 
team coach and facilitator in 
the public, private and voluntary 
sectors.
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Curly Martin is a Fellow member 
and the International Head of 
Ethics and Standards of The 
International Institute of Coaching 
& Mentoring. She founded 
Achievement Specialists Limited, 
an internationally accredited life 
coach training company in 1997 
(incorporated 2004) using her 25+ 
years’ experience as a business 
coach, mentor and trainer.

The Life Coaching 
Handbook 
Everything you need to be an 
effective life coach
Curly Martin
This complete guide to life coaching 
reveals what life coaching IS, how to 
coach yourself and others effectively, and 
how to create and sustain a successful 
coaching practice.

The Life Coaching Handbook is the 
essential guide for life coaches, and a 
key source-book for NLP practitioners, 
human resources managers, training 
professionals, counsellors and the 
curious. Curly Martin is a professional life 
coach, author, trainer and internationally 
qualified NLP Master Practitioner. Having 
coached for more than 20 years, her 
clients include celebrities, CEOs, directors 
and doctors.

Also available as an audiobook,  
ISBN 978-190442469-7.

978-189983671-0
£16.99

CAN $29.95 • US $24.95
234 x 156mm

224 pages
paperback • ebook • audiobook
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Clean Language
Revealing metaphors and 
opening minds
Wendy Sullivan and  
Judy Rees
Would you like better relationships, a 
deeper understanding of the people 
around you, and a simple yet powerful 
way to help them achieve their life goals? 

Clean Language can offer all this and 
more. This book will teach you a new way 
to communicate which gets to the heart 
of things! 

By asking Clean Language questions to 
explore the metaphors which underpin 
a person’s thinking, you can help 
people to change their lives in a way 
that intrinsically respects diversity and 
supports empowerment. Both you and 
they will gain profound new insights into 
what makes them tick. 

Essential reading for coaches, healthcare 
professionals, parents, business people, 
teachers, therapists and anyone 
who wants to improve his or her 
communication skills.

978-184590125-7
£16.99
CAN $29.95 • US $34.95
234 x 156mm
240 pages 
paperback • ebook

Wendy Sullivan is a specialist 
international trainer of Clean 
Language and Symbolic Modelling 
who has worked extensively with 
the founders of that field. 

Judy Rees is a journalist and 
author, entrepreneur and marketer 
who loves connecting people and 
ideas. She is an expert in applying 
Clean Language – originally a 
therapy technique – in business 
contexts. 
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The Magic of NLP 
Demystified –  
Second Edition
Byron Lewis
With new and updated material, this is 
the second edition of a work which has 
long been regarded as one of the best 
introductions to NLP and, in particular, 
its Language of Communication model 
available. 

It introduces the reader to a remarkable 
new approach to the study of human 
communications and therapeutic 
change. Byron Lewis guides you along the 
fundamental principles of NLP in an easy 
to digest, often amusing way. 

Why demystified? Because the well-
organised presentation of the meta-
model as you find it here makes it more 
accessible and is enriched by to-the-point 
examples, illustrations and comic strips.

Managers, sales people, consultants, 
therapists, parent educators and anyone 
interested in or involved with influential 
communications and personal change 
will benefit from reading this book, 
which is written in an informal and 
entertaining style.

978-184590803-4
£16.99

CAN $29.95 • US $24.95
234 x 156mm

216 pages
paperback • ebook

Byron Lewis studied under Dr 
John Grinder, participating in 
the original research that laid 
the foundations for NLP. During 
the 1980s he was the director 
of the Meta Training Institute, 
conducting seminars and 
workshops in the field of NLP.
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Performance Coaching
The handbook for managers, 
H.R. professionals and coaches
Angus McLeod
In Performance Coaching, Dr 
Angus McLeod brings together the 
fundamentals of ALL the best practice in 
coaching and builds up from there.

Unlike so many of the coaching books 
already on the market, this book is for 
coaches, not clients. Fast, accessible and 
clearly written, Performance Coaching is 
comprehensive and rich in real examples 
of real executives achieving real success 
in real-life situations.

Dr Angus McLeod is a well-known and 
respected coach through his practice 
with individuals, teams and professional 
coaches. He is widely published in the 
United States and Europe on coaching 
and team development issues. Angus 
continues to influence the coaching 
profession through his online mentoring 
service ‘Ask Max’ and leadership of 
The Coaching Foundation, a not-
for-profit organisation that offers 
career development opportunities to 
professional coaches.

978-190442405-5
£18.99
CAN $32.95 • US $34.95
234 x 156mm
312 pages
paperback • ebook

Professor Angus McLeod is pre-
eminent in coaching technology 
and practice. His company Angus 
McLeod Associates trains coaching 
skills for managers, leadership 
and management development 
‘learning journeys’ and e-learning 
solutions as well as supplying one-
to-one coaching.
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Coaching Supervision at 
Its B.E.S.T.
Jackie Arnold
This practical guide contains clear 
strategies and real-life case studies and 
can be used in all settings where there 
is a need for effective and efficient 
coaching supervision. 

The specific clean questioning technique 
allows the supervisor to remove 
assumptions and have an insightful and 
eagle-eyed view of the whole supervision 
spectrum. The book follows closely 
the requirements for the Institute of 
Leadership and Management (ILM) 
Level 7 Masters level qualification in 
Coaching Supervision. Covers: workplace 
supervision, executive coaching, 
business coaching, career coaching, life 
coaching, management, leadership, 
business management, professional 
support, clean language, metaphor, 
symbolic modelling, team building, 
communication and professional 
effectiveness.

Supervision
at itsBEST

Jackie Arnold

Coaching

Build TrustSupportEngage

978-184590862-1
£9.99

CAN $18.95 • US $16.95
180 x 148mm

208 pages
paperback • ebook

Jackie Arnold is a former board 
member of the UK ICF. She is also 
an associate coach/consultant 
for Notion and the Leadership 
Foundation for Higher Education, 
delivering executive coaching 
programmes and consulting on 
building a coaching culture. She 
uses clean language methodology 
as a coach supervisor and 
is Ambassador for CSA and 
the Association of Coaching 
Supervisors.
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How to Coach a Woman –  
a Practitioner’s Manual
A refreshingly different guide 
to becoming an ethical and 
responsible coach
Lynette Allen and  
Meg Reid

The only guide a coach for women 
will ever need. Dispel the myths of 
coaching, understand the ethics and 
responsibility of taking on this vital 
role and you’ll find a refreshingly 
different way to connect with your 
female employees or clients.

978-184590676-4
£29.50
CAN $44.95 • US $44.95
255 x 178mm
256 pages 
paperback and CD ROM • ebook

978-184590060-1
£16.99
CAN $29.95 • US $33.95
234 x 154mm
246 pages 
paperback • ebook

The Business Coaching 
Handbook
Everything you need to be your 
own business coach
Curly Martin
The Business Coaching Handbook 
reveals what business coaching IS, 
how to assess the shape of your 
business and what steps you need to 
put in place to grow it successfully.
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978-190442408-6
£19.99
CAN N/A • US $30.95
234mm x 187mm
248 pages 
paperback • ebook

Mastering Mentoring and 
Coaching with Emotional 
Intelligence
Increase your jobEQ
Patrick E. Mervlede and  
Denis C. Bridoux
Talks you through the key components 
of both mentoring and coaching and 
the need to clarify the similarities and 
differences between them.

Influencing with Integrity – 
Revised Edition
Management skills for 
communication and negotiation
Genie Z. Laborde
In this classic text, Genie Z. Laborde 
uses techniques derived primarily 
from NLP to create a set of state-of-
the-art skills which the reader can use 
to improve any interaction. 

978-189983601-7
£20.00
CAN N/A • US N/A
234 x 187mm
276 pages
paperback
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Upskill
21 keys to professional growth
Chris Watson
Brimming with punchy, practical ideas to 
improve your day-to-day effectiveness, 
Chris Watson’s Upskill: 21 keys to 
professional growth is the definitive guide 
to developing the adaptive skills essential 
for success at work. 

In Upskill Chris Watson presents a rich 
resource of reliable learning solutions 
to help busy professionals respond and 
adjust to the fast-paced world around 
them: providing over 800 practical 
ideas grouped around a bundle of 21 
adaptive skills associated with successful 
outcomes at work and beyond. These 
skills can be practised and refined 
throughout a career, and have all been 
shown to be associated with greater 
operational agility – including creativity, 
collaboration and communication.

Suitable for anyone who is committed 
to developing themselves and their 
colleagues, but may not have the 
time, the resources, the budget or the 
inspiration to know where to start.

978-178583352-6
£14.99 
CAN $26.95 • US $21.95
234 x 156mm
272 pages
paperback • ebook

Chris Watson is an award-winning 
specialist in the promotion of 
adaptive skills who founded 
Endor Learn & Develop in 2002 
following a successful career in 
publishing and higher education. 
Incurably curious about all aspects 
of organisational behaviour, his 
aim is to strengthen relationships 
in the workplace by sharing 
straightforward solutions which 
people can relate to on a personal 
level.
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GROW
Change your mindset, change 
your life – a practical guide to 
thinking on purpose
Jackie Beere
In GROW, Jackie Beere demonstrates how 
we can all change our mindsets, learn to 
learn and choose to think on purpose. 

Our thoughts and beliefs lead us to 
develop habits that can predict our 
success or failure. We can all choose to 
grow – and coach our loved ones to do 
the same – by fostering and sustaining 
a mindset that will keep us healthy and 
happy in future years. The key to this is 
thinking on purpose and metacognition, 
and in this book you'll learn how you can 
understand yourself and others so that 
you can be flexible, fearless and happy. 

By thinking on purpose, we can all 
become more resilient, adaptable, 
self-confident and successful. Jackie’s 
refreshing approach means this is a 
personal development book for everyone 
– even if you think that’s not usually 
for you. Honest and to-the-point, 
Jackie takes a pragmatic approach to 
useful mind management techniques, 
putting the theory into practice through 
numerous case studies.

978-178583011-2
£9.99

CAN N/A • US N/A
192 x 128mm

264 pages
paperback  • ebook

Jackie Beere worked as a 
newspaper journalist before 
starting a career in teaching 
and school leadership. She was 
awarded an OBE in 2002 for 
developing innovative learning 
programmes and is the author 
of several bestselling books on 
teaching, learning and coaching. 
Since 2006, Jackie has been 
offering training in the latest 
strategies for learning, developing 
emotionally intelligent leadership 
and cultivating a growth mindset.
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The ABCS of Coping 
with Anxiety
Using CBT to manage stress 
and anxiety
James Cowart

James Cowart offers a concise collection 
of tried-and-tested strategies from 
cognitive behavioural therapy (CBT) and 
makes them accessible to people who are 
learning to cope with their anxiety on a 
day-to-day basis. 

James Cowart’s aim in The ABCS of Coping 
with Anxiety is to share a toolbox of 
CBT techniques garnered over 40 years’ 
clinical practice that will enable you to 
manage your anxiety on a sustainable 
path toward taking back some of that 
control. These self-help strategies focus 
on developing key coping skills designed 
to reduce fear and anxiety, and are 
complemented by a user-friendly, step-
by-step program of practical exercises 
that can be personalised to meet each 
individual’s unique needs.

Informed by his extensive experience 
and therapeutic knowledge, and with 
real-life case studies to guide you, James’s 
easy-to-remember ABCS approach is as 
transformative as it is simple.

James Cowart is a psychologist 
with a special interest in providing 
CBT to people suffering with 
anxiety disorders. He has a PhD 
in Applied Behaviour Analysis 
and is a member of the American 
Psychological Association.

978-178583167-6
£12.99
CAN $19.95 • US $17.95
216 x 140mm
160 pages 
paperback • ebook
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Warriors, Settlers and 
Nomads
Discovering who we are and 
what we can be
Terence Watts

Are you a Warrior? Are you a Settler?  
Are you a Nomad?

Based upon the concept of evolutionary 
psychology, this is a guide to self-
discovery and self-liberation. 

Warriors, Settlers and Nomads utilises 
powerful hypnosis and visualisation 
techniques in a programme designed to 
release our hidden potential. It provides 
unique personal growth strategies that 
enable us to discover who we really are. 

A must-have for all coaches and highly 
recommended for anyone working with 
people, this book will certainly change 
the way you think. It identifies the 
inherited characteristics that we all  
have, as well as the programming,  
beliefs and ancestral behaviours that 
make us who we are. 

Terence Watts is a Fellow of the 
Royal Society of Medicine, and the 
only psychology-related therapist 
to have been awarded the ‘MCGI’ 
– Member of the City & Guilds 
Institute. Founder of the Essex 
Institute of Clinical Hypnosis, 
the Institute of BrainWorking 
Recursive Therapy and The British 
BrainWorking Research Society, 
he is an international lecturer and 
trainer and runs popular online 
training seminars.

978-189983648-2
£16.99

CAN $29.95 • US $27.95
234 x 154mm

240 pages
paperback • ebook
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978-178583156-0
£16.99
CAN $29.95 • US $24.95
234 x 154mm
256 pages
paperback • ebook

Presenting Magically
Transforming your stage 
presence with NLP
Tad James and  
David Shephard
Whether you are a newcomer or a 
seasoned professional, Presenting 
Magically will provide you with masterful 
tips and techniques to transform your 
presenting skills.

Uncovering the secrets, beliefs and 
attitudes of the world’s top presenters, 
this book will teach you to:
• Connect with your audience
• Structure your language
• Handle hecklers
• Use metaphor
• Own the stage
• Design and deliver structured 

presentations to fit everyone’s 
learning style.

This book will teach you how to grab the 
audience’s attention – and keep it.

Tad James is an exciting, dynamic 
transformational seminar leader, 
and a pioneer in the field of NLP.

David Shephard is Chairman and 
Head of Research and Training 
for The Performance Partnership. 
David is a Master Trainer of NLP, 
Time Line Therapy, instructor 
of hypnotherapy and teacher of 
Hawaiian Huna. 
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978-178583113-3
£9.99

CAN $18.95 • US $14.95
198 x 130mm

192 pages 
paperback • ebook • audiobook

Rules for Mavericks
A manifesto for dissident 
creatives
Phil Beadle
A guidebook to leading a creative 
life, to being a renaissance dilettante, 
to embracing your own pretension 
and, most of all, to dealing with your 
failure(s).

This genre-flouting manifesto is written 
by someone who has achieved and 
has failed in more than one field. As a 
Guardian columnist, award-winning 
teacher, award-winning broadcaster, 
author, editor, singer, songwriter, 
producer and public speaker, Phil 
Beadle knows a bit about leading a life 
producing good work across a variety of 
platforms. In this elegantly written book 
he glides and riffs around the idea of 
maverick nature, examines the processes 
of producing good work in creative 
fields and broaches the techniques that 
orthodoxies use to silence dissident 
voices.

Rules for Mavericks is for anyone who 
wants to live and work more creatively 
and successfully.

Also available as an audiobook, ISBN  
978-178583178-2.

Phil Beadle knows a bit about 
bringing creative projects to fruit. 

He is the author of ten books on 
a variety of subjects. He has won 

national awards for both teaching 
and broadcasting, was a columnist 

for the Guardian newspaper for 
nine years and has written for 

every broadsheet newspaper in the 
UK, as well as the Sydney Morning 

Herald. Phil is also one of the most 
experienced, gifted and funniest 

public speakers in the UK.
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978-184590732-7
£16.99
CAN $29.95 • US $27.95
234 x 156mm
300 pages 
paperback & audio CD • ebook

Why Do I Keep Doing This!!?
End bad habits, negativity and 
stress with self-hypnosis and NLP
Judith E. Pearson
When you try to break a habit, your 
brain sends out signals of alarm and 
discomfort. To get past this, you must 
put your logical brain in charge. This 
can be achieved using self-hypnosis 
and NLP.

978-190442484-0
£14.99
CAN $24.95 • US $24.95
234 x 156mm
256 pages
paperback • ebook

Finding Square Holes
Discover who you really are and 
find the perfect career
Anita Houghton
A predominantly self-reflective 
approach to career development, 
combining techniques from personal 
development theory, NLP and the 
Myers-Briggs model of personality.
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978-178583031-0
£12.99
CAN $22.95 • US $16.95
200 x 200mm
240 pages
paperback • ebook

WTF Just Happened? 
How to make better decisions by 
asking yourself better questions
Martin Goodyer
Drawing on his experience as 
a psychologist and taking the 
perspective of a behavioural change 
coach, Martin offers insights into 
people’s often irrational behaviour 
and suggests ways to avoid such 
behaviour ourselves.

978-184590736-5
£16.99
CAN N/A • US $29.95
234 x 156mm 
192 pages
paperback • ebook

Butterflies and Sweaty 
Palms
25 sure-fire ways to speak and 
present with confidence
Judy Apps
Based on NLP, the groundbreaking 
solutions to performance anxiety in 
this book will carry you through the 
most daunting experience of public 
speaking. 
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978-184590678-8
£9.99
CAN $16.95 • US $15.95
216 x 135mm
288 pages
paperback • ebook

101 Days to Make a Change
Daily strategies to move from 
knowing to being
Roy Leighton, Emma Kilbey and 
Kristina Bill 
A constructive and compassionate 
companion that will help get you back 
in the driving seat of your life – in just 
over three months.

978-184590288-9
£16.99
CAN $29.95 • US $24.95
234 x 154mm
240 pages 
paperback • ebook

Voice of Influence
How to get people to love to  
listen to you
Judy Apps
Bringing together knowledge from 
voice training, NLP, Aikido, Alexander 
Technique, Bioenergetics, Feldenkrais 
and other mind–body work, Voice of 
Influence gives you the means to reach 
people at a deeper level where you’ll 
motivate and inspire. 
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978-178135138-3
£20.00
CAN $34.95 • US $32.95
200 x 200mm
176 pages
paperback • ebook

You: Rebranded
Be seen, be heard, get noticed
Richie Manu
Throughout your career, change is 
inevitable. As roles, responsibilities 
and challenges change, so must you. 
Rebranding and reinventing yourself 
to adapt to new environments 
is essential in order to embrace 
challenges, targets and prospects.

you: rebranded

be seen · be heard · get noticed

978-184590086-1
£12.99
CAN $22.95 • US $27.95
229 x 152mm
288 pages 
paperback & audio CD • ebook

Mindworks
An introduction to NLP
Judy Apps
Using the amazingly effective tools 
of NLP, Mindworks shows you how 
to unlock the resources, abilities and 
creativity that you already have in 
order to accomplish whatever you 
want to do and take control of  
your life.
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978-189983672-7 
£25.00
CAN N/A • US $44.95
234 x 154mm
304 pages
paperback • ebook

Games Business Experts Play
Winning at the games of business
L. Michael Hall
Presenting insights into how 
business experts become successful, 
this revelatory book applies NLP 
techniques that target behaviour, 
transforming you into an effective 
business player.

978-184590115-8
£12.99
CAN $22.95 • US $18.95
210 x 148mm
158 pages
paperback • ebook

The Really Good Fun 
Cartoon Book of NLP
A simple and graphic(al) 
explanation of the life toolbox 
that is NLP
Philip Miller
Cuts through all the jargon by 
using simple language and amusing 
illustrations to get across the 
principles of NLP and how you can  
use them in your everyday life.
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978-184590034-2
£12.99
CAN N/A • US $21.95
234 x 156mm
180 pages
paperback • ebook

Me, Myself, My Team – 
Revised Edition
How to become an effective team 
player using NLP
Angus McLeod
Whether the objective is to influence 
changes in your workplace, decide 
on the most career-important focus 
for your job or knowing how to 
understand and influence difficult 
people, this book has inspiring tools 
for stimulating change.

978-189983639-0
£12.99
CAN N/A • US $29.95
234 x 154mm
240 pages
paperback • ebook

Communication Excellence
Using NLP to supercharge your 
business skills
Ian R. McLaren
A ten-lesson course that will 
transform you into an excellent 
communicator. Drawing on 
psychology, linguistics and NLP, it 
teaches you how to interact effectively 
with colleagues, bosses, officials, 
family and friends.
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978-190442482-6
£16.99
CAN N/A • US $32.95
234 x 154mm
400 pages
paperback • ebook

Consult Yourself 
The NLP guide to being a 
management consultant
Carol Harris
Essential reading for anyone involved or 
interested in consultancy. 

Suitable for independent consultants, 
partnerships, associates and new 
entrants to large consultancy practices.

The book includes:
• essential NLP-based consultancy 

strategies that will revolutionise 
approaches to planning, analysis, 
problem-solving, IT, networking and 
marketing; and

• techniques to enable the reader 
to manage more time-effectively, 
present information, interview, 
coach, collaborate, evaluate and be 
confident.

Carol Harris has, since 1986, 
run her own independent 
consultancy and training practice, 
Management Magic, which 
specialises in the development 
of people and organisations. 
Prior to that she was, for seven 
years, Director of Personnel 
and Administration for the Arts 
Council of Great Britain. 
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978-190442467-3
£12.99

CAN N/A • US $29.95
234 x 156mm

304 pages
paperback • ebook

Change Management 
Excellence
Putting NLP to work
Martin Roberts
Having worked with top British and 
American companies for over 30 years, 
Martin Roberts has developed an enviable 
reputation for solving problems. 

He attributes this success to his ability 
to adapt and apply NLP, Behavioural 
Modification, Gestalt therapy and 
Transactional Analysis techniques from 
the field of organisational psychology.

This book is about achieving excellent 
change management using a variety 
of techniques and contains many 
new concepts and applications for 
consultants, would-be consultants and 
everyone involved in change in a business 
setting. It also provides an intriguing 
insight into why many fashionable ‘cook-
book approaches’ to change run into 
problems – and how to avoid repeating 
them.

Martin Roberts is a retired 
management consultant with 
extensive experience of change 
management in practice. He 
has worked at the highest level 
with many of the UK’s top 100 
companies and also has extensive 
experience in working with US 
corporations. Over the last 30 
years he has developed an enviable 
reputation for solving problems 
seen by others as insoluble.
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Africa, Ethiopia, Eritrea, 
Ivory Coast, Rwanda and the 
Caribbean
Kelvin van Hasselt
15 Hillside,
Cromer, Norfolk,
NR27 0HY, United Kingdom
Tel: + 44 (0) 1263 513560
Email: kelvin@africabookrep.com

Australasia
Footprint Books Pty Ltd
4/8 Jubilee Ave, Warriewood,
NSW 2102, Australia
Tel: +61 (0) 2 9997 3973
Fax: +61 (0) 2 9997 3185
Email: info@footprint.com.au 
Website: www.footprint.com.au 

Canada
Georgetown Publications
A Division of  The Georgetown  
Group Limited
34 Armstrong Avenue, 
Georgetown, ON 
L7G 4R9, Canada
Tel: (905) 873-8498
Toll Free Tel: (888) 595-3008
Toll Free Fax: (888) 595-3009
Email: orders@georgetownpublications.com
Website: www.georgetownpublications.com

China, Hong Kong, Thailand, 
Indonesia, Laos, Cambodia, 
Vietnam and Myanmar
Chris Ashdown
Publishers International Marketing
1 Monkton Close, Ferndown,
Dorset, BH22 9LL, United Kingdom
Tel: + 44 (0) 1202 896210
Fax: + 44 (0) 1202 896210
Email: chris@pim-uk.com  
Website: www.pim-uk.com

India
Research Press
GF -31, Ground Floor, MGF Megacity 
Mall, M G Road, Gurgaon, 122002, 
India
Tel: +91 124 404 0017
Email: aparmar@researchpress.co.in 

India
SansRack Publishing Solutions  
Pvt Ltd
Old no. 38 new no. 6 McNichols Road,
2nd Lane, Chetpet, Chennai – 600031, 
India
Tel: +91 44 4280 1333
Fax: +91 44 2836 3002
Email: orders@sansrack.com 
Website: www.sansrack.com 

Japan
Scipio Stringer
Publishers International Marketing
Email: scipio@pim-uk.com 
Website: www.pim-uk.com 

Distributors
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Latin America
David Williams
InterMediaAmericana Ltd
Email: david@intermediaamericana.com

Malaysia
PMS Publishers Services Pte Ltd
Unit 509, Block E,  
Phileo Damansara 1, Jalan 16/11,  
46350, Petaling Jaya,  
Selangor, Malaysia
Tel: +603 7955 3588
Fax: +603 7955 3017
Email: pmsmal@pms.com.sg
Website: www.pms.com.sg

Near and Middle East and  
North Africa
Mark Cox 
International Publishers 
Representatives (IPR)
PO Box 25731, 1311 Nicosia, Cyprus
Tel: +357 22872355
Fax: +357 22872359
Email: info@ipr-pub.com
Website: www.ipr-pub.com  
 
Pakistan
Muhammad Anwar Iqbal
Book Bird 
36 B Abdalians HS, Nazaria e Pakistan 
Avenue, Johar Town, Lahore,
Post Code 54770, Pakistan
Tel International: 00 92 343 8464747
Tel Domestic: 0343 8464747
Fax International: 00 92 042 35956161 
Fax Domestic: 042 35956161

Philippines, Korea and Taiwan
Bong Sagun
IJ Sagun Enterprises Inc
#2 Topaz Road, Ortigas Greenheights
Subdivision, Barangay,
San Isidro Taytay, Rizal, Philippines
Tel: +632 658-8466
Fax: +632 658-8466
Email: ijseinc@yahoo.com

Republic of South Africa, 
Namibia, Botswana, Lesotho 
and Swaziland
Juta and Company Ltd
1st Floor, Sunclare Building, 
21 Dreyer Street, Claremont, 7708,  
South Africa
Tel: + 27 21 659 2300
Fax: + 27 21 659 2662
Email: msymington@juta.co.za 
Website: www.juta.co.za 

Singapore
PMS Publishers Services Pte Ltd
10-C Jalan Ampas #06-01,
Ho Seng Lee Flatted Warehouse,
Singapore 329513
Tel: +65 6256 5166
Fax: +65 6253 0008
Email: info@pms.com.sg 
Website: www.pms.com.sg

Spain, Portugal and Gibraltar
Iberian Book Services
Sector Islas, Bloque 12, 1B
28760 Tres Cantos, Madrid, Spain
Email: cprout@iberianbookservices.com  
Website: www.iberianbookservices.com

Distributors
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UK trade representation 
Compass Independent Publishing
Services Limited           
Website: www.compassips.london 

Key national accounts:  
Lee Morgan
Tel: +44 (0) 7901 916158 
Email: lee.morgan@compassips.london 

Central and Eastern England:  
Richard Lyle 
Tel: +44 (0) 7901 916170 
Email: richard.lyle@compassips.london

Southern England: 
Sarah Hodgen 
Tel: +44 (0) 7824 513720 
Email: sarah.hodgen@compassips.london 

North and Western England and 
Wales: 
David Smith
Tel: +44 (0) 7901 916164
Email: david.smith@compassips.london

Central London:
Maddy Gwyer
Tel: +44 (0) 7824 513720
Email: maddy.gwyer@compassips.london 

London and South East England: 
Sophie O’Reirdan
Tel: +44 (0) 7387 022619  
Email: sophie.oreirdan@compassips.london 

Scotland and Ireland:  
Michael Darcy
Tel: +353 8622 52380  
Email: michael.darcy@brookside.ie 

USA
Crown House Publishing
PO Box 2223, Williston, 
VT 05495, USA
For order enquiries:
Tel: +1 877-925-1213
Fax: +1 802-864-7626
Email: info@chpus.com 

For other enquiries:
Tel: +44 (0) 1267 211345
Fax: +44 (0) 1267 211882
Email: books@crownhouse.co.uk
Website: www.crownhousepublishing.com

USA – sales and marketing
Karen Strauss 
Strauss Consultants
301 E. 57th Street – 4th Floor,
New York, NY 10022, USA
Tel: +1 212 913-9894
Email: karen@straussconsultants.com
Website: www.straussconsultants.com

Distributors
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www.crownhouse.co.uk

If you wish to see our education or therapy and health catalogues,  
please email: books@crownhouse.co.uk 
Or visit our website www.crownhouse.co.uk to see our full range of titles. 
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